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We are delighted to have you with us. 
Below you will find some useful information to ensure a

pleasant and relaxing stay.

WELCOME TO
JENNA’S RIVER

BED & BREAKFAST

Check-out time:
Reception time:

Wi-Fi network:
Password:

Quiet hours:

11:00 a.m.
8:00 a.m. - 8:00 p.m.
Jenna’sRiver
EnjoyPana!
After 9:00 p.m.

THIS IS A SMOKE-FREE PROPERTY



We’re happy to assist with all your transportation needs.
 Whether exploring on your own or joining activities, we
offer private and shared shuttles for a comfortable trip.

 For town rides, we can arrange a reliable tuk tuk service,
just let us know.

TRANSPORTATION &
HOTEL SERVICES

 Leave your clothes at your door and let us know you’d like
laundry service. We’ll take care of it.

Price: USD 10 per wash and dry (medium bag)

LAUNDRY



WHAT WE OFFER?
BREAKFAST INCLUDED

Two fried or scrambled eggs, fresh juice, fruit,
tortillas or bread, plantains, and beans.

We also offer extra options available on our
breakfast menu.

BREAKFAST IS SERVED FROM 8:00 TO
11:00 A.M. IN THE RESTAURANT AREA. 

CHAPIN

Have an early tour or check-out? We’ll be happy to
prepare your breakfast to go.



MANICURE
Basic or gel: 30 USD.

PEDICURE
Basic or gel: 35 USD

WHAT WE OFFER?
SPA SERVICE

FACIAL

REFLEXOLOGÍA
90-minute foot therapy
stimulating reflex points to
promote relaxation,
circulation, and balance: 50
USD

Cleansing, exfoliation, facial
sauna, mask, toner, cranio-
facial massage: 35 USD

MASSAGE
Swedish 60': 50 USD
Deep Tissue 60': 50 USD
Shiatsu 60': 60 USD
Shiatsu 90': 80 USD
Relaxing 60': 50 USD
Relaxing 90': 75 USD
Hot stone 60': 75 USD

CONTACT US TO SCHEDULE



TUK TUK TOUR

 Spanish only: Lino, our trusted driver, takes you to San
Antonio & Santa Catarina Palopó.

Explore local workshops, scenic views, and village life.

WHAT TO DO?
ON YOUR OWN 

NATURAL RESERVE
8:00 a.m. – 5:00 p.m. 
Entry Fee: 10.5 USD

Explore the trails, observe wildlife, enjoy the zip lines, and
visit the butterfly geodome. After your walk, relax with a
local coffee or lunch at the restaurant.

Includes access to all natural
trails, hanging bridges & the

butterfly dome.

Duration: Approx. 2 hours 
Price: Q100 per person

Just let us know to coordinate
- Pay the guide directly.



LAKE TOUR

Visit San Juan, Santiago, and San Pedro, or if you prefer a
different view of the lake, you can choose San Antonio, San

Juan and Santiago, each with its own unique charm.

WHAT TO DO?
TOURS WITH US

“ROSTRO MAYA”
3:00 a.m. – 9:00 a.m.
 Includes round-trip

transportation, local guide,
and entrance fee.

75 USD per person.

Climb before dawn to watch a magical sunrise over Lake
Atitlán and its three volcanoes, an unforgettable experience
surrounded by nature.

9:00 a.m. - 3:30 p.m.
A boat tour visiting three

towns.
45 USD per person.
From & to the agency.



PARAGLIDING

If you love adventure, this is a must! Soar from the
mountains with a professional pilot and enjoy breathtaking

aerial views of the lake and its volcanoes.

WHAT TO DO?
TOURS WITH US

CHICHICASTENANGO
MARKET

8:00 a.m. – 2:00 p.m.
Round trip: thursdays & sundays

30 USD per person

Visit a colorful indigenous market. Explore at your own pace
wander vibrant stalls, see Santo Tomás Church and local
mask workshops, and taste traditional Guatemalan food.

Fly above Lake Atitlán with
an expert pilot.

 Includes round-trip
transfer to the launch site.

100 USD per person.

From & to the agency.



WHAT TO DO?
ACTIVITIES

SUP TOUR
Departure: 8:00 AM

 Duration: Approx. 2.5
hours

Tour begins with a personalized introduction to stand-up
paddle boarding (SUP). You’ll learn the basic techniques,
safety, proper body mechanics, and different paddle strokes
and stances, all on a calm, flat section of the lake. Once
you feel comfortable, we’ll paddle around the bay, enjoy
stunning views of Tolimán and San Pedro volcanoes, stop
for photos, swim, and even try some cliff jumping if you’d
like. The experience is perfect for beginners and adventure
lovers alike, offering a fun and active way to connect with
the natural beauty of Lake Atitlán.
 Expect laughter, fresh air, 
and plenty of unforgettable 
moments on the water.

Experience Lake Atitlán in a
fun and unique way

From and to the agency.
We coordinate a tuk-tuk.

65 USD per person



Experience the rich flavors of
authentic Syrian cuisine, where
tradition meets creativity.
Each dish is prepared with fresh,
hand-picked ingredients and spices
that invite you on a culinary journey
full of color and aroma.
Our menu offers something for
everyone, from slow-cooked meats
and seafood specialties to flavorful
vegetarian and vegan options.

 TUESDAY TO SUNDAY
1:30 pm to 7:30 pm

Bar open every day.

WHAT WE OFFER?
RESTAURANT

AL JOURI
KITCHEN

Complement your meal with a
signature cocktail or a glass of

wine as you admire the
breathtaking views of Lake Atitlán.



A little spot of Paradise
in the heart of the
Mayan highlands



WE’RE HERE TO HELP YOU
WITH ANYTHING YOU

NEED

Contact us on WhatsApp and enjoy
your stay!

+502 3758 0884


